Program-Level Outcomes Report for Accreditation
Program: Communications
Core Theme(s): #2 – Workforce Preparation
1. Briefly summarize the analysis of outcomes assessment work in your program that speaks to evaluation of student achievement in a specific program-level outcome or outcomes. (4.A.2)

The Communications Program has two core program outcomes:

1. Demonstrate literal and inferential comprehension

2. Communicate clearly and effectively in appropriate contexts
Five of the nine outcomes assessment projects undertaken by faculty in the Communications program focused on courses required or recommended for students in Workforce Preparation: three courses devoted to writing skills, one course focused on speaking skills, and one course in library/information sources. All five of the course assessments measured students’ achievement of outcomes directly relevant to Communications Program Outcome #2; only two course assessments (speech and library) measured students’ achievement of outcomes directly relevant to Communications Program Outcome #1.
Communications Program Outcome #1: The results showed that students are approaching achievement of the targeted outcomes. In the speech course, the criterion for success in this outcome was that 75% of students would score at 80% mastery or higher; the results showed that 65% achieved that goal. In the library course, the criterion for success in this outcome was that 80% of students would score at 80% or higher; the results showed that 77% achieved that goal.
Communications Program Outcome #2: The results showed that students are approaching, and in some cases achieving, the targeted outcomes. In the three composition courses, the criterion for success in this outcome was that 90% of students would score at 80% mastery or higher; the results showed that 85%, 86%, and 91% achieved that goal, respectively. The results in the speech and library courses were a bit lower, at 75%/85% and 77%/80% respectively.
2. Briefly describe the way in which the selected assessment work discussed in #1 above links outcomes at the course, program, and degree level and documents the relationship between these outcomes and course/degree completion. (4.A.3)
The specific course outcomes identified in all of these assessment projects are clearly articulated in course syllabi. Within the syllabi, these outcomes are also linked to general-education outcomes (desired student abilities) – in the case of the Communications Program Outcomes, both #1 and #2 are directly linked to the Literacy component of the general-education/DSA outcomes. Key required courses for students in Workforce Preparation rely heavily on assignment and assessment of work, such as the work analyzed in winter 2010, that demonstrates achievement of both Communications Program Outcomes. These key courses offered through the Communications Program therefore provide a means for ensuring that students completing certificates and degrees in Workforce Preparation achieve the identified outcomes in communications skills.
3. Provide examples of recommendations for improvement (planning, decision-making, allocation of resources/capacity) prompted by analysis of the results of the assessment activities described above. (4.B.1)

The relatively high achievement rate in the composition courses reflects an ongoing effort at assessment-based improvement in the English department; in the one course that surpassed the target goal for student success in this project (English 101), that achievement was directly tied to the instructor’s recent implementation of a new unit of instruction in response to an earlier outcomes assessment project. In the remaining courses, all of which showed that students are approaching but not yet achieving the targeted success rates, the recommendations for improvement share a similar theme: time. Instructors in these courses indicated a need for additional time for students to revise their written work, increased devotion of in-class time to activities such as peer review, and increased instruction time for specific topics. Faculty also indicate a need to develop innovative ways to address student commitment (variously described as attendance, participation, work ethic, apathy). Beyond these observations, a change in how program faculty carry out assessment activities is indicated: the tendency is toward assessing creative communication skills (speaking/writing) rather than receptive communication skills (listening/reading). As a result, the Communications Program has far more data relevant to Program Outcome #2 than Program Outcome #1. The next round of assessment activities will address this disparity.
