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Lynn M. Niemi, Ed.M.


Winona Worker
743 Happy Boulevard







            (360) 532-4268


Somewhere, WA  98577       





              myemail@yahoo.com

OBJECTIVE
College sophomore seeking customer service position with employer looking for honest, reliable and enthusiastic employee 

EMPLOYMENT
Grays Harbor College - Job Placement


Aberdeen, WA 


Office Assistant





March 2007 – present



· Perform clerical duties, including receiving and assisting students 
· Maintain announcements posted on job and information board
· Record student information in database utilizing Excel spreadsheet 
Moxie Java






Meridian, ID 


Barista






September 2006 – December 2006


· Prepared coffee drinks for customers at busy espresso drive-thru
· Responsible for taking customer orders, cashiering and providing customer service
· Demonstrated leadership qualities that resulted in promotion offer

American Embassy  





Prague, Czech Republic 


Mailroom Supervisor




March 2006 – June 2006


· Responsible for the daily operations of international mailroom
· Distributed incoming mail to departmental and personal mailboxes

· Processed outgoing mail, including insured, certified and signature confirmed items
· Tracked package progress and recorded any missing items in Excel spreadsheet
Dragonfly Espresso
  




Aberdeen, WA 


Barista






October 2005 – February 2006


· Prepared espresso drinks for customers at espresso drive-thru
· Responsible for taking customer orders, cashiering and providing customer service

· Surveyed customers to assure customer satisfaction
Maurice’s Clothing Store  




Aberdeen, WA 


Sales Associate





April 2005 – January 2006



· Provided friendly, quality customer service 
· Received recognition for being top employee in sales and credit applications

· Skilled in all facets of department store operations, including computerized cashiering

EDUCATION
Grays Harbor College




January 2007 – present


Associate of Arts







Expected Graduation: June 2009







