1 SPRING
5* QUARTER
CAMPAIGN

Marketing efforts that took place between February 25

and April 11, 2022, focused on spring quarter enrollment.
A digital and Snapchat ad campaign focused on fall

. . enrollment also took place during this time period.
Social Media P 8 P
Ad Impressions

Ads on Facebook and Instagram reached 28,432
individuals between the ages of 17-41 in Grays Harbor
and Pacific County and were shown 116,313 times.

] : ! Postcards .
0’ 5 O Mailed Two postcarfj campaigns took pla.ce Iast.quarter to

promote spring enrollment. The first mailing was sent to
2,629 households in Grays Harbor and Pacific County
where individuals between the ages of 18 and 24 live. The
second mailing focused on CTE programs and was sent to

Radio Ads 7,621 households targeting the ages of 24 and 35.
Played

Over the 6 weeks leading up to Spring Quarter, GHC ran
225 ads on 4 radio stations in Grays Harbor.

5 8 2 O Spent GHC spent $3,187 on radio ads, $2,028 on targeted
’ P postcard mailings, $350 on Daily World ads (2 CDL ads
and 20,000 digital impressions), and $255 on Facebook

and Instagram ads promoting CDL, BAS, and spring
enrollment.

@ Campaign Report: February 25 - April 11, 2022




Digital & Social Media

¢ The digital and Snapchat ad campaign generated a significant portion of GHC's website traffic leading
up to spring quarter. The Your College, Your Future campaign landing page was the second-most
visited page on ghc.edu (following the homepage), receiving 2,676 visits. The average visitor stayed
on the page for 2:30. The digital display ads sent 713 users to ghc.edu, while Snapchat ads brought an
additional 1,677 users to the site.

¢ Unpaid social media efforts reached 28,364 accounts during the spring registration campaign period.
Facebook posts received 1,649 likes, comments, clicks, and shares. Instagram posts received 617, and
Tweets received 357. 1,016 visits to ghc.edu came directly from Facebook.

¢ Website traffic from social media is up across all sites: Facebook traffic to ghc.edu is up 37% from
March 2021, Twitter is up 29%, and Instagram visits are up over 700%.
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Your Community. (,R__“'_‘;l I\Rﬁ()}{m Grays Harbor College is now accepting applications for the Commercial

Your College APPLY NOW ( '(“ LEGE r Transportation & Maintenance (CDL) program! Classes will be offered in
E JOLLYY | | the spring and summer and will run from 7:00 am to 2:15 pm at the

YOI..II' Future- Satsop Development Park. Funding options available.

Registration is Now Open!

Q SEARC H Contact Marjie at 360.538.4011 or marjie.stratton@ghc.edu to get started.

Spring CDL Class (Thursday to Sunday): April 7™ - May 29"
Summer CDL Class (Monday to Thursday): July 5" - August 22*
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Your College. ()I LEGE
Your Future. @

Digital Mail & Print

e Splitting the direct mail efforts into two mailings allowed us to be more targeted with our messaging
and reach a wider audience (at a lower cost than the winter mailing).

e While print ads ran for two weeks promoting the CDL program, digital ads also ran on the Daily
World's website promoting spring registration and were shown 20,000 times in a two-week period.




== SAMPLES

Instagram Video Ads (Stories and Reels)

Instagram ads were used to reach individuals between the ages of 17-24, while both
Instagram and Facebook ads targeted individuals aged 25-41. Instagram ads reached
10,256 users while Facebook ads reached 19,024.

REACH NEW HEIGHTS
at Grays Harbor College

Quality Programs
Affordable Degrees
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Affordable Degrees
Small Class Sizes

Quality Programs \
Close to Home

graysharborcollege

Register for spring quarter at Grays Harbor
College! Classes begin April 11!

@ Spring Social Media (Paid)



Top Social Media Posts (excluding ads)

‘ Grays Harbor College

Buffer @ - March 15-@

The Grays Harbor Collags Board of Trustes has swarded tenure to five faculty mambars.
Lance James, Business and Susiness Technology

Michael Comwell. Human Services. Stafford Cresk Correctional Canter

Erian Snell Swafford Creek Correctional Center

DOr. Mate Woods, Human Senvices

Chriggie Erickson, Maedical Assisting (not pictured)
Please join us in congratulating the newly tenured faculty! We are fortunate T have such
knowledge. enthusisasm. compassion. and dedication 1o our students and community at Grays

Hargor College

Boost unavailable

QO & 9 Comments & Shares

Facebook

A post announcing 5 faculty receiving tenure
reached 2,670 Facebook users and received
519 likes, comments, and shares.

Instagram
A post about National Community College
Month reached 260 users.
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Grays Harbor College

@ghcollegewa

Grays Harbor College President Dr. Ed Brewster
reflected on the Ukraine invasion and shared his
thoughts with the GHC community:

Twitter

Dr. Brewster's reflection on the Ukraine
invasion was the most viewed tweet from
GHC's account last quarter with 354 views.

@ graysharborcollege
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@ DD Liked by good_golly and 53 others

graysharborcollege Did you know? April is National
Community College Month! Washington State is home to
34 public community and technical colleges. Each year,
about 278,000 students train for the workforce, prepare to
transfer to a university, gain basic math and English skills,
or pursue continuing education.

We are proud to be a part of this important resource for
our communities and in celebration of #CCmonth, we'd like
to say CONGRATULATIONS to our students, faculty, and
staff for their hard work and achievements here at GHC!
#CommunityCollegeMonth #GoChokers

@ Spring Social Media (Owned)




SAMPLES

Interested in growing job skills,
or making plans for a new career?

GHC is Your L 'l _ ._ . B\ g inning lead to Bobcats win over Elma
Next Step! CSLONSIET AW e ik

Offering a variety of programs to choose from:
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GRrAYS HARBOR
| COLLEGE

Learn more at ghc.edu/cte or 360.532.9020
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training SFE or prepare for qu’a;dg WONDERFUL
your s souvts  NEW STAFF!

Westport, WA
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@ Spring Direct Mail, Print




LOOKING

AHEAD

Summer and Fall Enrollment

e Two targeted postcard campaigns are planned to promote summer and fall registration.
o A postcard will be mailed to households where high school aged individuals live the week on 5/16.
o A second postcard will be mailed the following week targeting individuals aged 20-35.

¢ Radio ads will be refreshed and will resume on 104.7, 95.3, 102.1, and 105.7 beginning the week of 5/16
and will run through June 30 to promote summer and fall registration.

¢ Social media ad campaigns will continue to run on Facebook and Instagram promoting the NA-C, CDL,
and BAS programs.

¢ We made a connection with the Willapa Harbor Herald in the spring and will be increasing the print ad
program to include Willapa for the summer and fall enrollment campaign. The Willapa paper gets mailed
to every household in Pacific County.

e GHC has a full-page ad on the inside cover of the Daily World's graduation publication, which features
every senior from Aberdeen, Elma, Matlock, Montesano, Hoquiam, Lake Quinault, North Beach, North
River, Ocosta, Raymond, Taholah, Willapa Valley, and Wishkah.

o Posters are in the process of being distributed to local high schools. So far, Ocosta, Montesano,
Aberdeen, Matlock, Hoquiam, and Miller Jr. High have received posters.

Paying for College GraysHarbor Collge : Ly ‘_‘e"e,

Many aptions are available to help you save money Aberdeen, Wi 78520
on education and reach your goals!

fe
e u\“\"‘"u‘ aals

Workforce Funding & Programs
are available to eligible students for tuition,
emergency assistance, transportation, and
more. ghe.edu/workforce

Grays Harbor College Foundation
Scholarships are awarded in two cycles per
year. The summer appllmlonopmsmne it
ghc.edu/foundation

Running Start for eligible juniors
and seniors in high school.

And more! VA benefits are available for
eligible military veterans and families.
FAFSA/WAFSA and other forms of financial
aid are also available.

We are here to help!

Call 360.538.4081 or email finaid@ghc.edu to learn more
about your financial aid eptions. ghcedu/financialaid

Summer/Fall Postcard #1 - High School Aged Students and their Families

@ Summer & Fall Enrollment




4 LOOKING
5 AHEAD

_Congratulations,
Class of 2022 »

We are proud of you for persevering to make your dreams come true!

You have worked hard, showing resilience and innovation every step of the way. Everyone at Grays Harbor
College is excited to see what you accomplish next—and we are here to support you as you reach your goals!

Paying for College GHC helps students
GHC has many options are available to help you save money on education and reach your save money on a 4- year
goals! Call 360.538.4081 or visit ghc.edu/financialaid to learn more about your options. degree gain new skills
e Workforce Funding & Support Programs are available to eligible students for tuition, to advance your career,
emergency assistance, transportation, and more. ghc.edu/workforce cgmpiete pre—cg"ege

1
» Grays Harbor College Foundation Scholarships are awarded in two cycles per year. classes, and more!

The summer application opens June 1! ghc.edu/foundation Visit ghc.edu to see how

GHC can help you

* And more! VA benefits are available for eligible military veterans and families. accomplish your dreams

FAFSA/WAFSA and other forms of financial aid are also available.

TRIO Educational Opportunity Center (EOC)

The EOC is located on GHC's Aberdeen campus and is here to help students who are G RJ,\"S HJ%[{[;()R

new to or unfamiliar with the college system navigate their next step (at any college

or university). Contact the EOC by phone at 360.538.4036 or email triceoc@ghc.edu C()LLL(; L @

to learn more (fhablamos espanol!).

@ Summer & Fall Enrollment
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el aa A ' Pursue a Career as a

Put your Dreams Certified Nursing Assistant!
I nto ACtlon ! SUMMER COURSE $1,500

STARTS JULY 5™ SCHOLARSHIP

With scholarships covering AVAILABLE

Register for Summer and Fall Quarter at GHC! nearly the cost of tuition, The Ken Millen Career
Pathways Scholarship is

Taking summer classes can help you save money and achieve your new career can be closer awarded by the Grays Harbor

your dreams sooner. Plus, you can get a head start on fall quarter and more affordable than Cﬂ”_tr’s;rFOUHfﬂﬁor;{andJs =
by registering now! " . available to Grays Harbor an
T . you think. Visit ghc.edulnac Pacific County residents who

Summer classes begin July 5%, so enroll today! for more details! enroll in the NA-C program.

- HEGISTER TODAY! GRrAYS HARBOR
ghc.edu/admissions GRAYS HARBOR Contact Karen Carriker COLLEGE @
360.532.9020 ( ﬁ)l.l.l-:(;la@

360.538.4244 | karen.carriker@ghc.edu

Postcard #2: Individuals between the ages of 20-35 in Grays Harbor & Pacific County

Grays Harbot College

vt SO Put your Dreams

- Into Action!

Register for Summer
and Fall Quarter at GHC!

Taking summer classes can help you save money
dreams sooner. Plus, you can

get a head start on fall quarter by registering

1sses begin July 5™ and we are here to
t started, so enroll today

ghe.edu/admissions
360.532.9020

GRAYS HARBOR

Coll |-(.'1-@5

@ Summer & Fall Enrollment



LOOKING
AHEAD

Displays at the Aberdeen Timberland Library

e GHC was invited to take over the Aberdeen Library's display cases for the months of May and June.
The two displays feature GHC memorabilia including yearbooks, a history of Charlie the Choker,
yearbooks from the 1930s, and other items of historic significance. The displays also feature flyers
and items promoting GHC today and current course offerings.

And More!

e The digital and Snapchat ad campaign that ran throughout Winter and Spring quarter will resume again on
July 1 featuring new ad designs and Snapchat videos. These ads are focused on fall enrollment (for more
information about the digital and Snapchat ads and targeting methods, please see the winter campaign
report).

e We are in the process of shooting a promotional video to be used in GHC's presidential search (and to
promote the college overall). This project will be complete by June 30.

¢ There will be a marketing photoshoot the week of May 16. Photos taken during this photoshoot will be
used in ads over the next 2+ years.

¢ Spotlight articles will be refreshed on ghc.edu. Spotlights will also be shared on social media.

¢ Social media policies and procedures will be in place for fall 2022 for Facebook, Instagram, and Twitter
page administrators.

@ Summer Projects




